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Introducing young TEC – New Zealand

training future tourism leaders…



Synopsis: Who & what is young TEC?

• Voluntary ‘networking’ young  organisation
under 36 years and TEC members

• Regional coordinators & groups for networking
• Participate in a National Development 

Programme during ‘low season’ (8 weeks)
• Matched with industry mentors
• Able to be self sustaining organisation
• Role model and share knowledge with tourism 

industry leaders of the future



Objectives of young TEC:
VISION To enhance the New Zealand tourism export industry by 

facilitating the development of the industry’s future leaders

MISSION To provide support, education and networking opportunities to 
further the professional development of young people working 
in the New Zealand tourism export industry

Goals:

• To provide networking opportunities for young people in the tourism industry 

through events and conferences

• To facilitate a mentoring programme where young people in the tourism industry 

can learn and grow by shadowing and learning from senior tourism experts

• To up-skill young people in tourism through a series of workshops and hands on 

training initiatives (National Development Plan - NDP)

• To reward achievement in the tourism industry by a young person or people 

through an awards scheme

• To create training collateral and information portals which encourage young 

people to consider the tourism industry as a career path, and assist them in 

starting their career

• To observe and participate in leadership exercises & role modelling



Target Audience: young TEC 

Tourism Employers

• Opportunity for staff to 
network with own 
generation peers

• Professional development 
opportunities

• ‘Bridging the gap’ 
networking between 
experienced and rising 
tourism professionals

Tourism Professionals

• First time employees of tourism 
& hospitality businesses

• Middle sales & marketing 
executives

• Senior sale & marketing staff, 
General Managers and/or 
others in key leadership roles

• Owner/operators wishing to 
learn more about industry



• Mooted at Conference Tauranga 2011

• Meeting of interested parties Trenz, May 2012

• YTEC business plan integrated with TECNZ Strategic Action Plan

• YTEC Chair sits on TECNZ Governance Board

• YTEC Web pages, Facebook & hashtag #youngtecnz operational!

• Regional ‘volunteer’ coordinators appointed with networking meetings 
around the country: Auckland, Rotorua, Wellington, TOTs (Top of South), 
Christchurch & Queenstown

• YTEC election process August each year for elected Executive

• YTEC Summit/Conference day– December each year 

• YTEC National Development Programme – initiated June 2014

• YTEC ‘inaugural’ Award for Excellence 2014

• Currently have 180 members located regionally around New Zealand

Evolution & development
of young TEC 



Elections & Executive 
committee of young TEC 

• The Chair of Young TEC sits on the TECNZ Board of Directors
• Young TEC have their own Constitution and annual electoral process
• Regional coordinators organize networking and educational events 

Dylan Rushbrook 
SKYCITY Hotels (Chair)

Bryn Lloyd
Te Papa Museum

Julia Panfilo
Christchurch Cant. Tourism  

Loren Heaphy
Tamaki Hikoi, Auckland

Shayne Forrest
Hobbiton Tours

Kim Cormack
Tourism New Zealand

Anna Kerslake
Real Journeys

http://www.tourismexportcouncil.org.nz/wp-content/uploads/2014/06/YTEC-Constitution-2013.pdf


AUCKLAND
79

Dylan Rushbrook
Loren Heaphy
Kim Cormack 

ROTORUA/CNI
19

Shayne Forrest
Mary Tolley

Haydn Marriner

WELLINGTON
51

Bryn Lloyd
Lisa Ashford
Judy Chen

CHRISTCHURCH 
&

Top of the South
13

Julia Panifilo
Ryan Abrahamson

Nick Dwan

QUEENSTOWN
45

Anna Kerslake
Hannah Murrell

Louise Clark

207





What was in the 2014 
National Development Programme?



Results: 

2014 National Development 
Programme





“the programme was very 
informative and really enjoyed 
the question & answer time as 
it answered my questions!”
Amanda Robb, Brentwood 
Hotel

“Fantastic programme to be 
apart of . I especially like 
having a mentor outside of my 
organisation.
Hariata Ngatai, Polynesian Spa

“Every week there was something 
new and something that challenged 
how you viewed the tourism industry 
and the future for our industry.” 
Dylan Rushbrook, Skycity” 

-

Participants



“Huge change in their 
confidence and a lot more 
offering up of ideas and 
engagement in strategic 
planning.” 
Helen Bissett, CEO 
Tourmasters

“Some great talent in the group . 
Lots of questions, interest and 
interaction - overall a great 
evening.”
Anna Black, Director, 
General Travel

.” think it’s an awesome initiative and 
goes some way to steering enthusiastic 
young tourism folks into long term career 
stars! I really enjoyed mentoring and 
happy to do more of it. ”
Dawn Muir,  Department of Conservation

Speakers 
& 

Mentors

“YTEC and the NDP is a 
great professional 
development tool for 
employers.”
Lynda Keene, CEO Nelson 
Tasman Tourism





Results: 
Young TEC Excellence Award 2014

Dylan Rushbrook of Skycity Hotels being presented with his award by 
Associate Minister of Tourism, Rt. Hon Todd McLay

The sponsored prize package includes: two weeks internship at a Tourism New Zealand off-shore office, flown by Air 
New Zealand and hosted by Accor Hotels, plus $1000 travel expenses spending money from the Tourism Export Council 

http://www.google.co.nz/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=ohJ5UzrnPV3d-M&tbnid=e-X-Z8fN_gy9QM:&ved=0CAUQjRw&url=http://www.123rf.com/stock-photo/prize_winner.html&ei=TZ59UorEH4m7kgWGnICQDw&bvm=bv.56146854,d.dGI&psig=AFQjCNFtX-WESzhuSWYYLNt0TiXhMQB6xQ&ust=1384050629887405
http://www.google.co.nz/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=ohJ5UzrnPV3d-M&tbnid=e-X-Z8fN_gy9QM:&ved=0CAUQjRw&url=http://www.123rf.com/stock-photo/prize_winner.html&ei=TZ59UorEH4m7kgWGnICQDw&bvm=bv.56146854,d.dGI&psig=AFQjCNFtX-WESzhuSWYYLNt0TiXhMQB6xQ&ust=1384050629887405


young TEC Statistics
Member type June 2014

Attractions/Activities 25%

Accommodation 25%
RTO’s 12%

17%

10%

25%25%

12.9%

12.9%

Inbound operator

Transport

RTO’s

AccommodationAttractions & 
Activities

Tourism 
Services



young TEC Statistics
Regional spread June 2014

Wellington 28%

Auckland 41% 

Queenstown 16%

Auckland
37%

Wellington
24%

Christchurch & TOTS 9%

Rotorua 5%

Queenstown
25%

AKL

WLG

ROT/CEN

TOTS/CHC

ZQN/DUD/SOU



young TEC Statistics
YTEC Educational Background 2014

Tertiary -
University

73%

Tertiary - Tech
25%

On-site training 
2%

TERTIARY - UNI

TERTIARY - TECH

ON-SITE
TRAINING



young TEC Statistics

Business
53%

Arts
14%

Law
11%

Science
3%

Tourism
19%

What type of degree or study background?



young TEC Salary results

STARTING:
• $25k - $35k 53%
• $35k - $50k 43%
• $45k - $55k 4%

CURRENT:
• $35k - $50k 26%
• $50k - $65k 43%
• $65k - $80k 20%
• $80k - $100k 11%



Survey Results June 2014

• 45% response rate from members
• 98% have tertiary qualification 
• 65% respondents said they spent less 5 hours studying tourism 

& travel distribution 
• 76% said if tourism/travel distribution paper was offered, they 

would take it
• 15% can speak more than one language 
• Only 16% chose tourism as a career at Secondary level, 

37% at Tertiary, 49% while working part or full time

Key comment: this information has been extremely useful for Young TEC members, employers, and 
industry training organisation’s. Not enough information is available re how to work with ‘distribution 
channels’ and we hope to rectify this with Young TEC members being industry ambassadors promoting 
‘tourism as a valued career’.



Additional information: 
www.tourismexportcouncil.org.nz/ytec

http://www.tourismexportcouncil.org.nz/ytec


young TEC Facebook page



young TEC newsletters


