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Greetings and a Happy 2012 to you all!

NAME CHANGE, WEBSITE & DIRECTORY

This will be the last ITOC newsletter as we are in the countdown to the name change
which takes effect 01 March 2012. The website is in full development swing and we have
some great new features that will further promote members including an e-directory
flipping book, a 'meet the members' section and an industry positions vacant listing.

As per the letter sent to members 09/02/12 TML Publishing who have done the design
work and website, will be in contact with members very soon to check your listing details
(general listing is free) in the new NZ Trade Manual and Inbound Directory for 2012-
2013.

Click here to see a copy of the letter sent which can also be found on the website along
with the enhanced listing advertising details. Aside from approving your contact details,
we will also require a logo and photographic image (for those with the premium listing).
To meet the deadline of going live on the 1 March this will need to be done as soon as
possible so our apologies for the short notice. Thanks to all those members who have
already updated their website details and we apologise in advance for the double up in
checking. The NZ Trade Manual and Inbound Directory will be available for members at
Trenz 2012. The new Tourism Export Council logo and brand uses will be

available to upload to your website from 29 February 2012.

* note: TML are the only publishing company we are working this year so there should be no
other publication or publishing companies approaching you. Travel Trade still work with the
Travel Agents Association of New Zealand and provide their Directory.

DOC GUIDING CONCESSIONS

The DOC-Tourism Export Council 'guiding concession' agreement is progressing well.

Full members will receive a detailed "how will it work' document over the next few weeks
but the start date of 01 April 2012 is looking more than possible.

Allied members and in particular RTO's may need to advise other inbound operators who
are not Tourism Export Council members that for the coming year, DOC compliance
officers will be issuing warnings and fines for repeat offenders for those who guide
groups on the DOC estate. Contact Lesley@itoc.org.nz for more information on this.

CONFERENCE 2012 DETAILS Tuesday 21 - Friday 24 August

Plans are starting to get underway for the Tourism Export Council 2012 Conference with
organising transport and accommodation options. Click here to see a copy of the draft
programme which is also on the website. Kiwi Rail, Tranz Scenic and the Interislander
have generously offered complimentary return travel from Wellington with the Coastal
Pacific and the Tranz Alpine trains. More about all the travel options and accommodation
providers are expected to be up on the website for 01 March. The theme for the
Conference farewell function at Monteiths Brewery and events centre is KIWIANA so
start thinking about individual and perhaps team costumes.

SPONSORS: The Conference is simply not possible without our valued sponsors. If your
business or organisation would like to sponsor a morning or afternoon tea, conference
satchels, name tags or be our 'gold sponsor' please contact Lesley@itoc.org.nz for more
information - we would love to hear from you and see how we can give additional
promotion of your company.
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DATES TO REMEMBER:

01 March 2012 Offical name changeover. Website 'live'

14-22 April 2012 Stay n Play Rotorua Famil. Contact Sophie@rotorua.co.nz to register

18/19 April 2012 RTO-IBO Trade days, Stamford Plaza, Auckland. For more information
contact: trish@maymarketing.co.nz

07/11 May 2012 TRENZ 2012, Queenstown

31 May 2012 NZ Hotel Council conference, Auckland

THINGS TO CONSIDER:-
* Visit http://popupcity.co.nz to see the latest progress in Christchurch.

* Click here for an interesting read on the NZ's Recovery Plan by Gavin de Malmanche
which moots changing the names of the North and South Islands of New Zealand.

* Although the new name and details will come into effect 01 March, the ITOC website
and contact email addresses will remain active for 12 months.:

Please contact info@itoc.org.nz if any members have any concerns or feedback
regarding
o Parking issues in Dunedin
0 Tour guide/tour escorts visa problems
o How is Mt Eden going re coach parking and groups
0 Reports of tourist break-ins, accidents or incidences

Anne Baastians:
With respect we remember Anne Baastians 24 Nov 1947 - 22 Jan 2012.
The Chief Executive attended his furneral on behalf all those who knew him.
Anne was instrumental in not only winning the 2012 Conference on the
West Coast,
but three other ITOC Conferences. You will be missed Anne and cheers!

MEMBERSHIP:

We enthusiastically welcome the following hew members: Great to have you join the
ITOC family. We appreciate and value your membership and look forward to assisting
your business grow. To other members, please visit their websites and extend a warm
welcome.

Allied:

Te Hana Te Ao Marama www.tehana.co.nz Contact: Linda Clapham
Full:

Magnetic South www.magneticsouth.co.nz Contact: Sanna
McCulloch

Tour Time New Zealand www.tourtime.co.nz Contact: Brent Imrie

Kind regards

Lesley Immink
Chief Executive

QUOTE: If you want a quick answer, ask the boss. If you want the right answer, ask
the secrerary...
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