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TOURISM IN NEW ZEALAND

Who Is The Tourism Export Council?

Why Tourism Is Considered An Export Industry?
Who Are The Key Players in Export Tourism?

INBOUND TOURISM - Where to start?
Prepare Your Business
Information And Assistance

Tourism Data And Reports Available

INTRODUCTION TO INBOUND TOURISM
Inbound (International) Tourism

Inbound vs Domestic — What's The Difference?
Why Pursue Inbound Tourism?

Is Your Product “Export Ready"?

THE INBOUND TRAVELLER

Where Do Inbound Travellers Come From?
What Motivates Inbound Travellers To Come To
New Zealand?

Long Haul And Short Haul Travellers

How Does Cultural Background Influence
Travel Choices?

The Active Considerer Traveller

What Are The Different Styles Of Travel
Benefits of Group Touring And Coach Travel

INBOUND TRENDS

Consumer Trends

Ways Consumers Are Using The Web
How This Impacts On Your Business

Tourism Industry Trends
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TRAVEL DISTRIBUTION SYSTEM 28
What Is The Travel Distribution System? 29
How Does The Distribution System Work? 30
Working With Inbound Tour Operators 32
Pricing 33
Commissions And Margins 36
WORKING WITH INBOUND TRADE 38
Staff Training And Famils 39
Sales Calls To Inbound Operators And

Offshore Trade 4
Working With Online Travel Agents 42
Working With Wholesalers 43
Working with Retail Travel Agents 44
Working With General Sales Agents e

TOURISM ACRONYMS 45
TOURISM TERMS 46
YOUNG TOURISM EXPORT COUNCIL 49

Moeraki Boulders. Photo by Chris Reynolds. Courtesy of Flying Kiwi Tours.




