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Hospitality New Zealand Guidelines  
Covid-19 Protection Framework (Traffic Light System) 
Valid from 3 December 2021 

 
COVID-19 Response (Vaccinations) Legislation Bill  
 
Government has announced a new protection framework as part of the next stage of the 
COVID-19 response plan. Referred to as the COVID-19 Protection Framework (CPF) the 
framework is also commonly referred to as the Traffic Light System due to the use 
of Green, Orange, and Red stages. This new framework replaces the previous system of Alert 
Levels 1-4 
 
Framework levels 
The framework involves a traffic light system, with red, orange and green levels. 
 
Red  

• Red will be used if there’s a need to protect both at-risk people and our 
health system from an unsustainable number of hospitalisations. 

• Face coverings will be mandatory on flights, public transport, in taxis, 
retail, public facilities, and recommended whenever leaving the house. 

Orange 
• Orange will be used when there’s increasing community transmission of 

COVID-19. 
• Face coverings will be mandatory on flights, public transport, in taxis, 

retail, public facilities, and encouraged elsewhere 
Green 

• Green will be used when there are some COVID-19 cases in the 
community. 

• Face coverings will be mandatory 
 

  

https://www.legislation.govt.nz/bill/government/2021/0101/latest/whole.html?search=y_bill%40bill_2021__bc%40bcur_an%40bn%40rn_25_a#LMS603365
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Summary for hospitality businesses 
For hospitality and accommodation businesses, restrictions on operations will be 
minimal at Green or Orange provided you meet vaccination certificate requirements.   
At present, accommodation is not specifically covered in the Government’s guidance or 
requirements – however we would recommend you follow the same guidelines as those 
laid out for food and beverage where possible. 
 

Rules for hospitality 
 Using vaccine certificates Not using vaccine certificates 
Green No restrictions. Able to open with up to 100 

people, based on 1 metre physical 
distancing, seated. 

Orange No restrictions. Contactless service only. 

Red Able to open with up to 100 
people, based on 1 metre 
physical distancing, seated. 

Contactless service only. 

For a full table on the framework rules, see Appendix 1.  
 
What it means for hospitality businesses 

• Businesses must display posters advertising if they require people entering to 
have a My Vaccine Pass.  You can download posters here. 

 

Vaccination for hospitality staff 

Vaccination will be required for all workers at businesses that are required to use My 
Vaccine Pass to operate, or choose to use My Vaccine Pass to operate with fewer 
restrictions – including hospitality.  Staff must be vaccinated regardless of if you 
choose to operate your venue with or without the My Vaccine Pass scheme.  (As 
outlined below, you may opt to operate without the My Vaccine Pass, but restrictions 
on operations will apply) 

To continue doing that work, workers need to have their first vaccination by the day 
that the COVID-19 Protection Framework comes into effect. Government has indicated 
that this date is Friday 3 December. Workers will then need to be fully vaccinated by 
Monday 17 January 2022. 

Non-vaccinated employees doing work that requires vaccination (either under 
mandates or an employer requirement) will be given a new four-week paid notice 
period if their employment agreements are terminated. This gives these employees a 
final chance to get vaccinated before their employment agreements end. 

Employers will be required to provide paid time off for employees to get vaccinated. 

https://covid19.govt.nz/posters/#posters-for-businesses-and-organisations
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Both changes are part of amendments being made this week to the COVID-19 Public 
Health Response Act 2020. 

Scanning/Face Coverings 
You still need to encourage customers to scan in on the Covid Tracer App for contract 
tracing purposes.  Face coverings are encouraged for both staff and customers but not 
mandatory. 
 

My Vaccine Pass 
Businesses operating under My Vaccine Pass rules must check customers' passes. We 
recommend at or near the point of entry, or as soon as possible after entry (for 
example, if there is only one staff member, this might be at the counter). 
 
• Businesses who choose to require the My Vaccine Pass must sight Passes, and can 

also use a verifier app to scan the QR code that is embedded into a customer’s My 
Vaccine Pass. It lets you know if the pass is valid or not. 

• Some businesses are prohibited from asking for My Vaccine Passes. These include 
supermarkets, pharmacies, all health and disability services, social services, food 
banks, petrol stations and public transport (excluding air-travel). 

• It is up to customers to present only their own My Vaccine Pass. Businesses are not 
required to check ID, but they may request it. 

NZ Verifier - the app enabling businesses to verify vaccination 
status 

The NZ Verifier app can be downloaded from the Apple and Google Play app stores. The 
app enables businesses to verify customers’ vaccination status. 

Step 1: Download app  

Download app (To scan your customer’s vaccine passes you must download the NZ Pass 
Verifier App). You can download this app on:  

• Apple: NZ Pass Verifier on the App Store (apple.com) 

  

• Google play: NZ Pass Verifier – Apps on Google Play  

 
 
 

https://apps.apple.com/nz/app/nz-pass-verifier/id1590019881
https://play.google.com/store/apps/details?id=nz.govt.health.covidpassverifier
https://apps.apple.com/nz/app/nz-pass-verifier/id1590019881
https://play.google.com/store/apps/details?id=nz.govt.health.covidpassverifier
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Step 2: Allow permission  

• The app will request this permission to use your camera when you start to scan. 
Allow camera permissions  

• The NZ Pass Verifier app requires camera permissions so it can scan My Vaccine 
Pass QR codes.  

Step 3: Scan COVID-19 My Vaccine Passes  

• To scan a pass, press the large ‘Scan’ button. This will bring up the scanning 
screen.  

• Point your phone at the QR code on the pass so that it fits within the target area 
on your screen.  

• A valid scanned pass will show the person’s name and date of birth (as shown on 
the My Vaccine Pass) along with a green tick and the word ‘valid’.  

• If the NZ Vaccine Pass is not valid, the app will tell you why this might be, this 
could include:  

o the pass has expired  
o or the QR code can’t be verified.  

• To scan another pass, tap the ‘Scan again’ button or swipe the results screen 
downwards to dismiss it.  

Technical guidance for NZ Pass Verifier is available on the Ministry of Health website, 
with additional guidance for businesses using the verifier under the COVID-19 
Protection Framework to be released later this week. People will also be able to call 
Ministry of Health on 0800 800 606 for technical support.  

Defined spaces 
 
The capacity limits apply to the premises or a defined space. Limits include all 
attendees, but not workers. 
 

• A defined space is an indoor area that has no direct airflow to another indoor 
area that is being used; or an outdoor area that is separated from other outdoor 
areas by 2 metres. Separate spaces must be managed so that, so far as is 
reasonably practicable, groups do not mix entering, leaving, or using the 
premises. 

• Some capacity limits are based on 1 metre distancing. This means the maximum 
number of people who could occupy the space if each person was 1 metre apart. 
People do not need to stand 1 metre apart. 



6 
Hospitality New Zealand Guidelines: Covid-19 Protection Framework (Traffic Light System)  
Valid from 3 December 2021 
 

 
This resource is to be used as a guide; information is subject to change.  
Version Number: 1 | Date Published: 26 November 2021 

• There is one exception to how capacity limits are applied. If you are holding a 
gathering at a private dwelling or house you only need to adhere to the 
maximum number limit, regardless of the size of the house. 

• For some types of businesses there are lower capacity limits for if they do not 
require a My Vaccine Pass, than if they do. If you have a group of people that has 
both people with My Vaccine Pass, and people without (excluding children), you 
must adhere to the lower capacity limit. 

• Workers include anyone required to operate the business or service, and 
therefore includes paid and unpaid. 
 

About the new framework 
The COVID-19 Protection Framework introduces a new flexible 3-level approach to 
managing COVID-19 in the community: 

• Green 
• Orange 
• Red 

The framework will come into place once New Zealand reaches a 90% vaccination rate 
in each DHB across the country. 
 
This information is being changed and updated all the time.  For the most up-to-date 
information from the Government, visit: https://covid19.govt.nz/alert-levels-and-
updates/covid-19-protection/  
 
Public health measures 
Testing, contact tracing and isolation will continue as key tools to minimise any spread 
of the virus. 
Localised lockdowns will still be an option if we see a rapid growth in cases. There may 
still be a need to use wider lockdowns, similar to the measures in Alert Level 3 or 4.  
To shift between levels, we will consider: 

• vaccination coverage 
• capacity of the health and disability system 
• testing, contact tracing and case management capacity 
• the transmission of COVID-19 within the community, including its impact on key 

populations. 
 

More information will be released in late November. 
 
Vaccination certificate requirements 
Requiring a vaccination certificate will be optional for many locations. There will be 
some higher-risk settings where they will be a requirement in order to open to the 
public. 
 

https://covid19.govt.nz/alert-levels-and-updates/covid-19-protection/
https://covid19.govt.nz/alert-levels-and-updates/covid-19-protection/
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At all levels, businesses, retail, and public facilities will generally be able to remain 
open for vaccinated people. 
 
Businesses, events, organisations, community, and a range of sectors may legally 
choose to implement a vaccination entry requirement for customers. 
 
If a business, organisation or service does not wish to request proof of vaccine, they 
will have to operate with strict limits on capacity and space requirements. They may 
need to close in Orange and/or Red levels.  For information on operating as an business 
not requiring vaccination certificates, you will need to operate as if we are under the 
old Alert Level System.  Refer to the Guidelines for Operating at Alert Levels.  



8 
Hospitality New Zealand Guidelines: Covid-19 Protection Framework (Traffic Light System)  
Valid from 3 December 2021 
 

 
This resource is to be used as a guide; information is subject to change.  
Version Number: 1 | Date Published: 26 November 2021 

 
Green 
 
Green is when there are some COVID-19 cases in the community, and sporadic imported cases. Community transmission will be limited 
and COVID-19 hospitalisations will be at a manageable level. The health system will be ready to respond, including primary care, public 
health, and hospitals. 
 

 

Business/service If My Vaccine Pass verification is used If My Vaccine Pass verification is not used 

Bars, cafes (including kiosk, takeaway-only style), 
community club hospitality (club bars), nightclubs, 
restaurants and other food and beverage services 

• Your business can operate. 
• You must sight all customers’ My Vaccine 

Passes, and it is strongly recommended you 
verify. 

• Your business may open with up to 
100 people or based on 1m distancing 
(whichever is the lesser) per defined 
space. 

• Customers must be seated and 
separated. 

Hired venues where food and drink is provided for 
consumption 

• Your business can operate. 
• You must sight all customers’ My Vaccine 

Passes, and it is strongly recommended you 
verify. 

• An event or gathering may be run with 
up to 100 people or 1m distancing 
(whichever is the lesser) per defined 
space. 

• Food and beverage service must be 
seated and separated, unless it is a 
gathering. 
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How we stay safe at Green 

• Record keeping and scanning will be required. 
• Face coverings are mandatory on flights and encouraged indoors. 

 
Where we can go at Green 

• Public facilities. 
• Retail. 
• Workplaces. 
• ECEs, schools, kura and tertiary providers. 
• Specified outdoor community events. 
• Regional boundary restrictions will not apply. 

  
Places with vaccination certificate requirements 
There will be no limits if vaccination certificates are used for: 

• hospitality 
• gatherings, such as at places of worship or marae 
• weddings and civil union ceremonies 
• funerals and tangihanga 
• events (indoor/outdoor) 
• close contact businesses (for example, hairdressers) 
• gyms. 

 
Places where vaccination certificates are not used 
If a business, organisation or service, does not request proof of vaccine, restrictions will 
apply. 

• Hospitality — up to 100 people, based on 1 metre physical distancing, seated 
and separated. 

• Gatherings, such as at places of worship or marae — up to 100 people, based on 
1 metre physical distancing. 

• Weddings and civil union ceremonies — up to 100 people, based on 1 metre 
physical distancing. 

• Funerals and tangihanga — up to 100 people, based on 1 metre physical 
distancing. 

• Events (indoor/outdoor) — up to 100 people, based on 1 metre physical 
distancing, seated and separated. 

• Close contact businesses — face coverings for staff, 1 metre distancing between 
customers. 

• Gyms — up to 100 people, based on 1 metre physical distancing. 
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Orange 
 
At Orange, there will be increasing community transmission that is putting pressure on our health system. The whole of health system 
will focus its resources, but can continue to manage primary care, public health, and hospitals. There may also be an increasing risk for 
at-risk people. 
 

 

Business/service 
If My Vaccine Pass verification 

is used 
If My Vaccine Pass verification  

is not used 

Bars, cafes (including kiosk, takeaway-only style), 
community club hospitality (club bars), nightclubs, 
restaurants and other food and beverage services 

• Your business can operate. 
• Face coverings are encouraged. 
• You must sight all customers’ My Vaccine 

Passes, and it is strongly recommended you 
verify. 

• Your business can only operate 
contactlessly. 

Hired venues where food and drink is provided for 
consumption 

• Your business can operate without number 
limits. 

• Face coverings are encouraged. 
• You must sight all customers’ My Vaccine 

Passes, and it is strongly recommended you 
verify. 

• Your business may only host 
gatherings. 

• These are restricted to up to 50 
people in a defined space. 

• Face coverings are encouraged. 

  



11 
Hospitality New Zealand Guidelines: Covid-19 Protection Framework (Traffic Light System)  
Valid from 3 December 2021 
 

 
This resource is to be used as a guide; information is subject to change.  
Version Number: 1 | Date Published: 26 November 2021 

How we stay safe at Orange 
• Record keeping and scanning will be required. 
• Face coverings will be mandatory on flights, public transport, in taxis, retail, 

public venues, and encouraged elsewhere. 
 

Where we can go at Orange 
• Public facilities will be open with capacity limits based on 1 metre distancing. 
• Retail will be open with capacity limits based on 1 metre distancing. 
• Education facilities will be open with public health measures in place. 
• Workplaces. 
• Specified outdoor community events. 
• Regional boundary restrictions will not apply. 

  
Places with vaccination certificate requirements 
There will be no limits if vaccination certificates are used at: 

• hospitality 
• gatherings, such as at places of worship or marae 
• weddings and civil union ceremonies 
• funerals and tangihanga 
• events (indoor/outdoor) 
• close contact businesses (for example hairdressers) 
• gyms. 

 
Places where vaccination certificates are not used 
If a business, organisation or service, does not request proof of vaccine, restrictions will 
apply. 

• Hospitality — contactless only. 
• Gatherings, such as at places of worship or marae — up to 50 people, based on 1 

metre physical distancing. 
• Weddings and civil union ceremonies — up to 50 people, based on 1 metre 

physical distancing. 
• Funerals and tangihanga — up to 50 people, based on 1 metre physical 

distancing. 
 

These places will not be able to operate without a vaccine certificate requirement: 
• events (indoor/outdoor) 
• gyms 
• close contact businesses (for example hairdressers). 
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Red 
 
At Red, action will need to be taken to protect both at-risk people and protect our health system from an unsustainable number of 
hospitalisations. 
 

 

Business/service 
If My Vaccine Pass verification  

is used 
If My Vaccine Pass verification  

is not used 

Bars, cafes (including kiosk, takeaway-only style), 
community club hospitality (club bars), nightclubs, 
restaurants and other food and beverage services 

• Your business may open with up to 100 people and based 
on 1m distancing (whichever is the lesser) per defined 
space. 

• Customers must be seated and separated. 
• Face coverings are encouraged while customers are not 

eating. 
• You must sight all customers’ My Vaccine Passes, and it is 

strongly recommended you verify. 

• Your business can only operate 
contactlessly. 

Hired venues where food and drink is provided for 
consumption 

• An event may occur with up to 100 people or based on 
1m distancing (whichever is the lesser) per defined space. 

• Food and beverage service must be seated and separated. 
• Face coverings are encouraged. 
• You must sight all customers’ My Vaccine Passes, and it is 

strongly recommended you verify. 

• Business may only host 
gatherings. 

• These are restricted to up to 25 
people per defined space. 

• Face coverings are encouraged. 
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How we stay safe at Red 
• Record keeping and scanning will be required. 
• Face coverings will be mandatory on flights, public transport, in taxis, retail, 

public venues, and recommended whenever leaving the house. 
 

Where we can go at Red 
• Public facilities — open with up to 100 people, based on 1 metre distancing. 
• Retail — open with capacity limits based on 1 metre distancing. 
• Workplaces — working from home encouraged. 
• ECEs, schools, and kura are open with public health measures. 
• Specified outdoor community events — allowed with capacity limits. 
• Regional boundary restrictions may apply. 

  
Places with vaccination certificate requirements 
There will be restrictions if vaccination certificates are used. 
These places will be able to open with up to 100 people, based on 1 metre physical 
distancing: 

• hospitality 
• gatherings, such as at places of worship or marae 
• weddings and civil union ceremonies 
• funerals and tangihanga 
• events (indoor/outdoor) 
• gyms. 

 
These places will be able to open with other requirements: 

• close contact businesses with public health requirements in place 
• tertiary education — vaccines required for onsite delivery, with capacity based 

on 1 metre distancing. 
 

Places where vaccination certificates are not used 
If a business, organisation or service, does not request proof of vaccine, restrictions will 
apply. 

• Hospitality — contactless only. 
• Gatherings, such as at places of worship or marae — up to 10 people. 
• Weddings and civil union ceremonies — up to 10 people. 
• Funerals and tangihanga — up to 10 people. 
• Tertiary education — distance learning only. 

 
These places will not be able to operate without a vaccine certificate requirement: 

• events (indoor and outdoor) 
• close contact businesses (for example hairdressers) 
• gyms. 
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